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WELCOME

Welcome to the December edition of SIMCOM News. Topics covered in this month’s edition
include:

SIMCOM News

Christmas Party- You're invited!
Freebies & Promotions
Highlights: Product of the Month
Technicians Corner: Tips & Tricks
Customer of the Month

We would love to hear any feedback you may have about SIMCOM News or if you need any
further information about SIMCOM products and services please phone us on 3841 3999 or
email us.

SIMCOM News
Directors Note:
HO HO HO,

On behalf of myself, Merriam and all of our staff at SIMCOM, I would like to wish you and
yours a very merry and safe Christmas and a most prosperous new year.

2006 has been a wonderful year for us and it is all thanks to you, our customers. Not to
mention, my brilliant staff. I know 2007 holds even more promise and we look forward to
supporting you like never before.

Merry Christmas,

Patrick & Merriam Simonis
New Products:

As you all know, technology doesn't stand still and there are some exciting new innovations
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on the horizon which we look forward to talking about with you in the new year.
Looking back on 2006:

One of the things which has been of special note this year has been the move away from
CRT monitors to LCD monitors whose prices have become very reasonable.

Colour laser printers have come into their own and audio visual products like data
projectors have become increasingly popular. Even photocopier technology has moved
forward as exemplified by Toshiba, also fingerprint technology is a big mover for a variety
of purposes, one of which is employee time clocks with its interaction with accounting
software.

Finally, wireless technology was also a strong contender for laptops and PDAs and of course
SIMDir has also made a substantial impact this year.

For more information about any of these technologies please Send us an Email.
SIMCOM Christmas Party - You're invited!!
When? Thursday the 21st of December.

Please come and join us for a toast to a successful year full of hard work and friendship at
our premises in Underwood (Opposite Bunnings Kuraby, Kingston Road).

The Party will commence at 2pm and conclude at 6pm. We welcome you to pop in at
anytime throughout this period, as we understand that many of you can be a little tied up.

It will be a great time to catch up, have a laugh and celebrate in this festive season.
I look forward to seeing you all there! Contact Fabienne - 3841 3999 for more info.

SIMCOM LUCKY STAR Promotion - STARTS JAN 1 2007!

BE A WINNER! Good news, I will have the pleasure of visiting your office over the next
month for the launch our FREE and EXCLUSIVE promotion to our customers which will
be facilitated by our revamped website.

Prizes will include printers, peripherals, monitors and much much more!

As always, it's an exciting time at SIMCOM when we can reward our customers for choosing
to do business with us.

To learn more about other SIMCOM Products and Services visit our reengineered website.
Product of the Month: TOSHIBA eStudio 232/292 Multifunction Printer

Value. Versatility. Functionality. The Perfect match for any document workflow.

We have very been pleased with the value, versatility and functionality of the estudio
232/292 multifunction printer.

If you're looking for productivity out of the box, with flexibility to grow, look no further. The
Toshiba e-STUDIO 232/282 multifunction devices offer small to medium sized workgroups
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the opportunity to streamline organisational resources so that diverse, networkable
products work smoothly together.

This printer features the copy, print, scan, and faxing functionality that can accommodate
even the busiest of office environments. In addition to their expansive nature, the e-
STUDIO232/282 offer a host of impressive standard features including trayless duplexing,
2400x600 dpi resolution, two large 550-sheet cassettes, and an additional 100-sheet stack
feed bypass to accommodate heavier stock papers and envelopes. Not bad for a value-
priced multifunction device.

Don't forget that SIMCOM are a Toshiba Partner and we can get you a great deal. For more
information ask us.

TECHNICIANS CORNER: Tips & Tricks

Microsoft Outlook 2003 useful Keyboard Shortcuts:

New Message [Ctrl + N]
Insert File to Message [Alt + I, then L]
Send Message [Ctrl + Enter]

Useful Windows Keyboard Shortcuts:

Windows Explorer [Windows Key + E]
Run Command [Windows Key + R]
Show Desktop [Windows Key + D]

Lock Workstation [Windows Key + L]

Windows Search [Windows Key + F]

Task Manager [Ctrl + Shift + Esc]

Select All [Ctrl + A]

Copy [Ctrl + C]

Cut [Ctrl + X]

Paste [Ctrl + V]

Undo [Ctrl + Z]

Redo [Ctrl + Y]

Refresh F5

Need help or would like to know more? Contact us on 3841 3999.

CUSTOMER OF THE MONTH: NESCO Electrical Products Pty Ltd
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// ELECTRICAL PRODUCTS

WWW.Nnesco.com.au

Nesco...Best in Test, Best in Tools.

SIMCOM is proud to welcome Nesco Electrical Products into the SIMCOM Family. Nesco is
dedicated to the pursuit of the highest levels of customer service and satisfaction, providing
products which meet the customers needs to the knowledge and back up facilities to

match.

The team at SIMCOM have enjoyed providing a variety of services including Network
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Support, Network Design and future planning Documentation for Nesco as they prepare for
their business expansion. Well done guys!

OUR VISION

We aim to inspire and delight our customers, by providing innovative solutions at work and
on the move.

We are driven by the need and desires of our customers to offer solutions and products
which integrate seamlessly,

are reliable, easy to use and are supported by quality services.

We recognize our customers and employees as individuals to provide enriching experiences
which last a lifetime

Merry Christmas,
Fabienne Simonis
Customer Support Team

SIMCOM Enterprises Pty Ltd
e: support@simcomcity.com
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