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WELCOME

Welcome to the March 2007 edition of SIMCOM News. Topics covered in this month’s
edition include:

. SIMCOM News

o Media Release- "Businesses beware, scams are alive and well!"

o Product of the Month- Windows Vista

o See who is our Customer of the Month!

Got an Idea? We would love to know what topics you would like to see covered in our
newsletters!

SIMCOM News

'From my desk,
15 Year Celebration

This month, I am proud to say that we celebrate a 15 year strong partnership with one of
our clients, Eardley Motteram Lawyers. It always brings us great satisfaction when such
milestones are achieved, and it is also a timely reminder to all of our staff, not to take
clients for granted and to maintain those high standards we strive for everyday. This is a
testimony of the good work they perform day-in day-out - as always we keep looking for
ways in which we can improve our service levels and the overall experience.

On Wednesday the 7th of March, we celebrated with Eardley Motteram Lawyers and their
staff of 30, with a piece of Birthday cake, even had a couple of balloons.

We at SIMCOM certainly look forward many more years of service and would like to thank
Eardley Motteram Lawyers for their trust, friendship and support.

Did you know?
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... Every 5 seconds a computer gets infected with a virus!
Media Release - Businesses beware, scams are alive and well!

All business managers and staff need to be aware about the new IT related scams.
To read this Media Release, click here.

If you ever encounter or are contacted about an IT related issue that you may think is a
scam, contact SIMCOM on 3841 3999.

CUSTOMER OF THE MONTH: JK International

J.K. International Pty. Ltd. started as a family company based in Brisbane, Australia in
1979. Today, J.K. International has thrived and grown with 8 associated offices worldwide
and an extensive global network of agents and suppliers enthusiastically taking advantage
of the excellence in trade relations which the company has nurtured and built upon.

JK International Pty Ltd has a recognised global presence in commodity trading, with a
strong focus on Agricultural products and related goods. Specialising in legumes and pulses,
the company has significant sourcing strengths from Australia, Canada, South America,
Europe, Asia and other parts of the world. With its customer oriented philosophy, the
company is always investigating new opportunities where it can supply its markets
efficiently and with quality guarantees.

For more information you can contact JK. International on (07) 3274-1023.

The team at SIMCOM has enjoyed providing a variety of services including providing
hardware, troubleshooting and graphic design over 12 years.

PRODUCT OF THE MONTH: Windows Vista

Windows Vista is Microsoft's first new operating system in more than five years and the
successor to Windows XP.

Microsoft Windows Vista Business - complete package By Microsoft

The Windows Vista Business operating system is designed to meet the needs of business
organizations of all sizes. For small businesses, Windows Vista Business will help keep PCs
running smoothly and more securely. For larger organizations, Windows Vista Business
provides dramatic new infrastructure improvements, enabling your IT staff to spend less
time focused on the day-to-day maintenance of PCs and more time adding strategic value
to your organization.
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Windows Vista Business simply makes it easier to manage how your employees connect to
your network and to ensure that they get more out of their PCs, both in and out of the
office.

Interested? click here to send us an email.
OUR VISION

We aim to inspire and delight our customers, by providing innovative solutions at work and
on the move.

We are driven by the need and desires of our customers to offer solutions and products
which integrate seamlessly,

are reliable, easy to use and are supported by quality services.

We recognize our customers and employees as individuals to provide enriching experiences
which last a lifetime.

We would love to hear any feedback you may have about SIMCOM News or if you need any
further information about SIMCOM products and services please phone us on 3841 3999 or
email us.

May you all have a great start for 2007!
Fabienne Simonis
Customer Support Team

SIMCOM Enterprises Pty Ltd
e: support@simcomcity.com
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