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‘The Network Support Specialists!

SIMCOM Backup Management Plan

SIMCOM recognizes the need to ensure that backup solutions for its customers are
effective. An effective backup solution requires regular verification of backup jobs and
testing of restoration processes to ensure that backups are recoverable.

As with most businesses, your network and the data stored within is probably one of the
greatest assets you have. Any loss of data would most likely result in a loss of time,
revenue and efficiency within your business. As such, it is our goal to ensure that your
backup systems are effective 100% of the time giving you peace of mind in knowing that
your vital business data is safe.

Legal precedents have been set which implicate I.T. solution providers as being
responsible for the recoverability of backups, regardless of whether the backup routine is
managed by the customer or not. To ensure the continuity of your business and
SIMCOM'’s compliance with legal requirements, all customers are required to either accept
the SIMCOM Backup Management Plan or complete a Waiver of Liability which waives
any liability from SIMCOM in the event of any form of data loss.

SIMCOM Backup Management Plan
The components involved with the management plan are as follows:

1) Customers must implement tape drive hardware and software backup solutions
which are approved by SIMCOM. Acceptance of this backup management plan is
applicable to your current backup solution only. Changes to hardware or software
backup solutions in the future may void this management plan and require you to
complete a Waiver of Liability Form.

2) SIMCOM technicians will verify and record the success and/or failure of all backup
jobs on a weekly basis and a copy of this record will be available on request. This
process will incur a charge of 15 minutes remote support per week.

3) SIMCOM technicians will perform a restoration of a random file set from a random
media once per month. This will incur 30 minutes of remote support per month.

4) Customers will be notified by e-mail of any issues that arise with the backup
systems including any failures that occurred, the reason for the failure and the steps
taken to resolve the issue.

5) Any issues found with the backup system that require labour that is not covered by
the allocated time periods will be charged appropriately.

Self Managed Backups

If you choose to take responsibility for your backup system, we will require that you
complete a Waiver of Liability Form which can be located at
http://www.simcom.com.au/forms. Please complete this form and return it via post or fax.
By request, we are more than happy to provide you with the training required to check and
maintain backups.

SIMCOM Enterprises Pty Ltd

ADDRESS - Unit D, 7 Curban Street Underwood - QLD 4119
POSTAL -- P.O. Box 801 Springwood 4127 1
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ABN: 54 011 062 070

‘The Network Support Specialists!

Notification E-mail Address:
Backup Hardware:

Backup Software:

Invoice Period (GST Inclusive:

Weekly
$33.00/$66.00

Verification/Restoration

4-week Intervals
$165.00

Yearly
$2,145.00

Date

(participant) on behalf of

(company), authorize SIMCOM Enterprises to
manage the backup systems for our company as per the above SIMCOM Backup
Management Plan. By signing this agreement, | state that | have read and understand the

conditions set forth in this agreement and that | sign this voluntarily.

Name

Signature

Signature of Office Manager

CONNECTING THE WORLD

SIMCOM Enterprises Pty Ltd

ADDRESS - Unit D, 7 Curban Street Underwood - QLD 4119
POSTAL -- P.O. Box 801 Springwood 4127

TEL

- +61-7-3841 3999 -- 8 lines Fax -
EMAIL -- support@simcom.com.au URL -- http://www.simcom.com.au

+61-7 33417579
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